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: Installation Guidelines

MYMOSAIC can adhere directly onto 
plastered walls, cement façades or  
inner walls, plaster or wooden-boards,  
polystyrene, iron or glass surfaces as well 
as pools. 

MYMOSAIC tiles can even be applied onto 
existing tiles: this provides a significant cost 
reduction in disposing of the old materials.
MYMOSAIC is easy to apply: any standard 
tiler can take care of its laying.

Applying MYMOSAIC on suitable surfaces is 
extremely important, so they therefore need 
to be:

•	 Clean and dry;
•	 Non-crumbling nor cracked;
•	 Linear, with no relief decorations  

due to previous applications. 
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MYMOSAIC is delivered in beautiful boxes 
each containing up to 48 sf (4.5 sqm) tiles 
(size approx. 9.84 x 9.84 in  /  25 x 25 cm), 
which are sequentially piled up to make 
your assembly easier.

MYMOSAIC arrangement is very intuitive: 
each tile is sequentially numbered and an 

assembly diagram is supplied with, to help 
you during MYMOSAIC assembling.
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: Gluing

The first step to install MYMOSAIC is to apply 
the glue on the tiles’ destination surface. 
Then you can easily apply your tiles on the 
surface following your assembly diagram. 
A thin layer of glue is required (max 3 mm) 
then please use the 3 mm trowel to apply 
the glue on the surface.

•	 The surface / substrate is to be skim  
coat finish level 5, before applying  
MYMOSAIC tiles. In case of junctions  
or imperfections, the surface must  
be treated with proper material  
such as stucco or plaster. 

REMARKS:

•	 For a better result please proceed with a portion 
of wall at time (max 1 sqm / 10 sf at a time). 

•	 In case you used enamel coating on your wall, 
please use epoxy glue or in any case  
slow-drying glue. 

•	 In case of installations during high  
temperature (over 90°F / 32C°) prior to install 
MYMOSAIC please have a look at the technical 
datasheet of the adhesive chosen for the  
installation.
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: Gluing

DryIndoor

MYMOSAIC recommends the use of mono-component gluing pastes for application onto inner walls 
which are not in contact with water such as: plasterboard, polystyrene, plastered and cement walls, as 
well as old coatings.

RECOMMENDED FIXING AND FINISHING MATERIALS

ADESILEX VS45 STARLIKE PREMIUM MASTIC OMNIGRIP

3 mm notched trowel to apply the glue

RECOMMENDED TOOLING
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: Gluing

KERALASTIC T STARLIKE LATAPOXY 300 EBM-LITE

Outdoor Pools / High Humidity

MYMOSAIC recommends the use of epoxy gluing pastes for application onto inner and outer walls which 
are in contact with water or even  totally immersed such as: polystyrene, plastered and cement walls, 
old coatings, iron, steel, glass or plastic surfaces, as well as pool.

RECOMMENDED FIXING AND FINISHING MATERIALS

3 mm notched trowel to apply the glue

RECOMMENDED TOOLING
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: Tiles positioning

MYMOSAIC’s extreme flexibility allows 
you to adapt it to any surface shape 
even cutting single tiles when needed.

REMARKS:

Once you finished applying all your tiles, 
you will see how your starting image has 
become a wonderful mosaic artwork.

•	 Do not remove the application tape  
from the tile before applying it, if  
you do not want to lose the tile ID.
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: Grouting

Wait for the glue to be completed 
dry before grouting. 

Remember to remove the protection 
plastic film before grouting.

Please refer to the following 
recommendation pages to use 
the right material and tooling.

REMARKS:

•	 For a better result please proceed  
with a portion of wall at time  
(max 1 sqm / 10 sf at a time).

•	 In case of grouting during high  
temperature (over 100°F / 38°C)  
do not grout and follow the technical 
data sheets of the grout chosen for  
the installation.

10



: Grouting

MYMOSAIC recommends the use of cementitious grouts onto cement façades or inner walls which are 
not in contact with water such as plastered and cement walls, polystyrene or old coatings.

RECOMMENDED FIXING AND FINISHING MATERIALS

Rubber float for grouting

RECOMMENDED TOOLING

ULTRACOLOR STARLIKE SPECTRALOCK PRO POLYBLEND

DryIndoor
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: Grouting

Outdoor Pools / High Humidity

MYMOSAIC recommends the use of epoxy gluing pastes for application onto inner and outer walls which 
are in contact with water or even  totally immersed such as: polystyrene, plastered and cement walls, 
old coatings, iron, steel, glass or plastic surfaces, as well as pool.

RECOMMENDED FIXING AND FINISHING MATERIALS

Rubber float for grouting

RECOMMENDED TOOLING

KERAPOXY CQ STARLIKE SPECTRALOCK PRO CEG – IG
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: Cleaning

The final cleaning step consists of 
wiping off the extra grout when 
this has not completely dried up. 

The grout must be completely dry 
before cleaning the exceeding material. 

You can clean with the recommended 
cleaning products and use the proper 
sponge as shown in the following 
recommendation pages.

REMARKS:

•	 Do not use abrasive sponge/cloth.

•	 Bucket for grouts cleaning. 
•	 Open cell sponge for epoxy grouts 

cleaning.
•	 Closed cell sponge for cementitious 

grouts cleaning.

RECOMMENDED TOOLING
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: Final Polishing

Your mosaic is almost ready, it just 
needs a final polishing.

Please refer to the following 
recommendation pages to 
use the right cleaning products.

REMARKS:

•	 Do not use abrasive sponge/cloth.

14



: Final Polishing

MYMOSAIC recommends the use of the following product for optimal cleaning:

MYMOSAIC recommends to wash the final product with cleansers fit for ceramic or standard surfaces.

You can use the most common cleaning products available in the market: 
glass cleaners, power cleaners (degreasers).

The cleaning process is the same as for common tiles: please direct spray / apply the 
cleaner on MyMosaic tiles and wipe with a damp cloth or sponge.

WARNING: do not use abrasive cleaners and / or cloths.
WARNING: do not use chemical substances such as: nitro-diluting, acetone or  
                     ethyl alcohol.

RECOMMENDED FIXING AND FINISHING MATERIALS

JOINTS AND CEMENT HALOS CLEANING JOINTS AND EPOXY HALOS CLEANING

KERANET
CLEANER

PHOSHORIC ACID
CLEANER

KERAPOXY 
CLEANER

PHOSHORIC ACID
CLEANER
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5 (five) years for product faulty at the origin, providing 
that the product has been properly installed and 
grouted (except backlit application).

Any complaint arising from incomplete and/or faulty 
supply has to be notified within 1 (one) month from  
shipment date. 

Regarding both Residential and Commercial Warranty’s, 
specific installation details, structural design and  
environmental conditions are beyond the control 
of the Company. 

MYMOSAIC shall not be responsible for the performance 
of its products where improper installation, design or  
environmental conditions exist and for any special, 
consequential, incidental, indirect, exemplary, punitive 
or speculative damages. In any case, the total liability 
of MYMOSAIC, on all claims of any kind, warranty, 
tort (including negligence), strict liability, indemnity, 
or otherwise, arising out of the performance shall not 
exceed 10% of the relevant price allocable to the supply. 

For the purposes of this Article, the term “MYMOSAIC” 
shall mean MYMOSAIC Inc., its affiliates, subcontractors 
and suppliers of any tier and their respective agents and 
employees, whether individually or collectively.

Quality
Best

Guaranteed
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